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- Knowledge resides in the users and not in the collection. AuSeglugly lilveg
Tuunassinaug (Y. Maholtra)

- KM is a Journey, not a destination. n139an1sauddunsiunie lilghmne
Janeng (Warick Holder, IBM, wo Nov booe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle.
AnudifisadniositeUfRiiAnninarasummadiegiae 9 (Kahll Gibran)

- Knowledge is a key asset, but it is often tacit and private. mmitﬂuﬁu%%’wﬂ
ALY Lwiﬂaaﬂ%gqmmilﬂu?iqE]qﬁﬂLLazLﬂu?mm%’wémuqﬂﬂa

- Knowledge is not what you know, but is what you do. auslulaiiieaniss wi
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lonans widudesvesfauiusszninanu (Mason & Mitroff, ecte)

- Shift from error avoidance to error detection and correction UABUANNS
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| (Integrity) = myhnuethdidnnes
A (Acumens) = qffuddlavinay
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R (Relevancy)

E (Efficiency)

A (Accountability)
D (Democracy)

Y (Yield)
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